
88%

Q3 2021/22 PERFORMANCE UPDATE 
SUPPORT PEOPLE WHO NEED US MOST

CREATE MORE OPPORTUNITIES FOR YOUNG PEOPLE 

 GENERATE MORE JOBS AND LEARNING OPPORTUNITIES

GROW OUR VITAL LOCAL BUSINESSES

STIMULATE VIBRANT HIGH STREETS AND COMMUNITIES

Residents received 
Covid-19 vaccination

73.1% 
Extremely clinically 
vulnerable residents 

vaccinated 
at quarter end 

88.9%
Residents supported to 
maximise their benefits 

through the  
Welfare Rights helpline  

– year to date

853
Rough Sleepers 

in the city 
– quarter end 

8
People aged 65 or over 
who are still at home 

91 days after discharge 

72%
People receiving a 

home based service 
from Adults Social Care 

60%

Children and 
young 

people attending 
holiday events 

12,000

Unemployment 
Claimant Rate for 

residents aged 16-64 
(NOMIS) 

8.4% 
Unemployment 
Claimant Rate 

for residents aged 18-24 
(NOMIS) 

11.4% 
Jobs created / 
safeguarded 

in the city through the 
Investment Team  

– year to date 

1356
People supported into 

work through  
Black Country Impact  
and Wolves at Work  

– year to date

573
Young people have 

started apprenticeships 
or graduate placements 

with the council  
– year to date

42

Business that 
survive one year 
in Wolverhampton 

(Business Demography  
2019) 

90.27%
Wolverhampton based 

businesses supported  
in quarter  

(Total – business support,  
investment enquiries, signposting, 

event engagement) 

143
Wolverhampton based 
businesses supported 

through Business 
Relight Programme

155
New businesses 

supported by 
commissioned service 
Access to Business

116

Change in activity in 
city retail & 

recreational settings 
(Google Analytics – 

Oct 2021 - Dec 2021)

-18% 
Change in activity in 

city supermarkets & 
pharmacies 

(Google Analytics – 
Oct 2021 - Dec 2021)

+8%
Change in activity in 

city public transport 
(Google Analytics – 

Oct 2021 - Dec 2021)

-52%
Network providers 

that have 5G capability 
in Wolverhampton

75%
Investment enquiries 

into City of 
Wolverhampton Council 

– year to date

68
Rapid charging  

electric car points  
in the city

25

KEY   Performance improving                      Performance about the same                Performance decreasing 
  Better than national average               Similar to national average                    Below national average

Quarter End = As at 31st December / Year to Date = 1st April – 31st December

Schools in city 
rated 'Good' or 
'Outstanding' 
at quarter end 

Children from a  
BAME background 
attending 'Good' or 

‘Outstanding’ schools 
at quarter end 

90%
Children open  
to social care 
per 10,000 
population 

272
Repeat Child 
Protection 
Enquiries 

within 12 months 
to children's social 

care 

21.1%
Long-term 
Placement 
Stability of 
children and 
young people  

in care

72.7%
Suitability of 

accommodation 
for care leavers 

94%
Education and 

Health Care 
Plans 

completed within 
20 weeks 

32%
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